NAVITUS

December 1, 2024

NETWORK BULLETIN

Provider Services Department

RE: New Plan Announcement — Forvis Mazars

Effective January 1, 2025, Navitus Health Solutions will begin processing pharmacy claims for Forvis Mazars
members. This client has members nationwide. This client allows 30-day and 90-day supplies of medications

for its members.

How to Process Claims
The following information is needed to process claims for this client:

BIN

022022

Processor Control Number (PCN) | ICS

Member ID Digits
RxGroup (RXGRP)
Pharmacy Help Desk

9 digits
FVS
855-673-6504

Members will receive new combined Medical and Pharmacy ID cards with the new BIN and PCN. To ensure
seamless claims processing, make sure your pharmacy’s National Provider Identifier (NPI) is registered with

NCPDP.

Navitus requires that claims submitted at the point of service utilize the NCPDP D.0 Telecommunications

format. To obtain the most current payer sheets, visit www.navitus.com. Select “Pharmacies” and click
“Pharmacies Login.” Enter your NPl number and NCPDP number to access the pharmacy portal.

Pharmacy provider contract inquiries can be directed to providerrelations@navitus.com.

Example of Forvis Mazars New Combined Medical/Rx ID Card

Navitus Customer Care | Toll Free: 1-855-673-6504 | www.navitus.com | 24 Hours a Day, 7 Days a Week

This card does not guarantee coverage. To verify benefits, view claims, or find
a provider, visit the websites or call.
For Members: myuhc.com 844-638-8700

N
Printed: 10/08/24

7
United
0 Hoiitteare P forwss
Member.  SUBSCRIBER FULLPOP mazars
Member ID: 123456789 Group Number: 935909
Choice Plus Plan
Payer ID 87726
Copays: —
Offce:$20  ER: $300 Regin: (02
UrgCare: $40  Spec: $40 Rx Grp: FVS
DED INDIFAM QOPM IND/FAM
INN: $99999/599999 $99999/$99999
OON: $99999/599999 $99999/$99999
UnitedHealthcare Choice Plus
0501 Administered by [Appropriate Legal Enmy]

For Providers:  UHCprovider.com 877-842-3210
Medical Claims: PO Box 740800, Atlanta GA 30374-0800

Pharmacy Claims: P.O. Box 999 Appleton, WI 54912-09

99
For Pharmacists: 855-673-6504 For Members Rx: 855-673-6504
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http://www.navitus.com/

