
Extensive defense
Our advanced technology helps 
identify and avoid scams across 
phone, email, text and web with:
•	 Web protection
•	 Mobile scam alerts
•	 Email threat detection
•	 Scam takedown
•	 Robocall and text blocking

Expert support
Resolve issues and build a plan to 
protect against scammers with: 
•	 U.S.-based 24/7 customer care
•	 Dedicated, case-by-case 

restoration specialists
•	 Personalized 1:1 coaching
•	 Allstate Security Pro® scam 

education and alerting

Financial protection
For greater peace of mind if 
the unexpected happens, our 
reimbursement coverage also 
includes up to $50K1 for losses from: 
•	 Scams and digital crimes
•	 Social engineering
•	 Cryptocurrency fraud 
•	 Data recovery and system 

restoration
•	 Ransomware payments

New scam protection features for 2027

Personal scam alerts: Uses AI to monitor emerging scam trends continuously and match them to  
each member’s unique profile, delivering personalized alerts to stay ahead of digital threats. 

Enhanced email threat scan: Improved email threat scanning of members’ inboxes to identify active  
threats the moment they appear. 

Scam safety center: A go-to, centralized resource hub where members can find clear guidance and  
up-to-date information to protect themselves against emerging scams.
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stay ahead of complex threats with 
innovative scam protection
From phishing and online shopping scams to impersonation and investment fraud, threats to you and your 
family’s data evolve every day — but so do our defenses. Allstate Scam ProtectionSM continuously adapts 
with intelligent analytics, early detection tools, and real-time insights that help recognize and stop threats.   

You don’t have to be a security expert to get expert scam protection. All it takes is to get an end-to-end 
scam protection plan that shuts scammers down before they do harm to you or your family. 

1Cyber insurance, which includes data recovery, cyber extortion, cyber crime and cryptocurrency coverage is underwritten by Houston Casualty Company, a Tokio 
Marine HCC Company. Please refer to the actual policy for all the terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions. 

Products and features are subject to change. Certain features require additional activation and may have additional terms. 

Allstate Identity Protection is offered and serviced by InfoArmor, Inc., a subsidiary of The Allstate Corporation.


